
How riots may affect insurance everywhere 
 
A stunning 96% of respondents to a Wall Street Journal/NBC News poll in late April said it 
was likely there would be racial disturbances this summer, suggesting that Americans think 
recent problems in Baltimore, Ferguson, Mo., and New York City are emblematic of 
problems nationwide, The Wall Street Journal reported in May.  
 

 

Though people felt more confident that disturbances wouldn’t occur in the city nearest them, around 
50% of all respondents believing their metropolitan area would be hit. 
  
Where do you stand on this question? Do you agree that there will be more rioting this summer? What 
about near you? And is there anything you can do to prevent it? 
  
The debacles in Ferguson and Baltimore were stunningly presented on the news, with businesses and 
apartments lit on fire and suffering other vandalism and theft. Add to this mix the recent arrests and 
killings of suspected and actual terrorists in U.S. cities, and you have a recipe for potentially serious 
property damage. 
  
There is an additional concern over the legal definition of some of these events. For example, if the 
Boston Marathon bombing were declared and certified by the U.S. government as a terrorist event, it 
is possible that businesses affected would not have coverage if they didn’t have terrorism insurance. 
Additionally, insurrections and acts of war are typically not covered, which means if there is an 
organized group that intends to overthrow the government and destroys property as part of that 
effort, an apartment building owner or condominium complex might find itself without important 
financial protection. There may be political-risk and other commercial insurance policies available to 
you that could fill the gap, so talk to your agent about what is available. 
  
While standard commercial insurance policies for apartments typically protect against riot, civil 
commotion and vandalism, the increased threat of such damage could put upward pressure on 
premiums for apartment buildings and condominiums. That is such a frustrating occurrence, especially 
if your multifamily residential business is not near a region that has had problems. 
  
So what can an apartment building owner or condo board do to keep insurance costs down and 
protect their property? Many in the law enforcement community suggest making relationships with 
your local police department a priority. Established lines of communication and interpersonal 
acquaintance with law enforcement and other public officials can build police awareness of what is 
going on in your vicinity and can facilitate trust between residents, local businesses and your law 
enforcement community. That increases information sharing and possibly responsiveness should an 
emergency occur. 
  
Your insurance agent can help you with risk management plans that can lower the threat of damage to 
your property, so take advantage of those value-added services. Properties that demonstrate effective 
protective measures often are considered better risks for insurers, meaning you could have a greater 
choice of coverage options and lower premiums than your peers. The key is to build a portfolio of 
coverages that protect against the most devastating exposures to loss. 
  
Many multifamily residential complexes that have fallen victim to recent rioting will tell you recovery is 
difficult. Insurance is one component of an overall protection plan. Risk management is another. As 
home to many residents, your business could play a key role in preventing violence and unrest. 
Consider options such as police informational visits, town hall meetings with public officials and your 
residents at your building, and other policy-community events, like child fingerprinting and IDs to help 
with missing children and car seat check-up days. You have a unique role in your community. Now 
may be the time to capitalize on it for the good! 
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